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Service to Force Against COVID-19 of the Government Savings Bank
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ABSTRACT

This study aimed to identify factors affecting the decision-making process of non-farmers
in applying for the COVID-19 relief loan and test the relationship between personal factors and
the behavior of non-farmers in applying for the COVID-19 relief loan of the Government Savings
Bank in Mueang District, Chiang Mai Province. This was a quantitative research by distributing
questionnaires to 400 non-farmers in the Government Savings Bank in Mueang District, Chiang
Mai Province. Statistics: Percentage, mean, standard deviation, and Chi-Square Test

The results of the study found that the majority of the sample were female, aged 41-50
years, working as employees of private companies, were married, and had mostly one child.
They worked as food and beverage vendors. Most of the sample group had experience in
applying for loans for 1-5 years, received a credit line of less than or equal to 10,000 baht, and
mostly received the credit line as requested. They applied for the loan service, submitted the
loan application documents to the bank, and received information about the loan directly from
the bank officer. They had a medium repayment period of 1 year or more but not more than 5
years. They were confident and applied for the loan as working capital. The credit received was
sufficient for their needs and most did not need an additional credit line. The relationship
between personal factors and the loan application behavior of non-agricultural freelancers of
the Government Savings Bank in Mueang District, Chiang Mai Province, found that all 8 personal
factors were related to the loan application behavior at a statistical significance level of 0.05.

Keyword : Government Savings Bank, The COVID-19 relief loan, Non-farmers, Farmers,
Chi-Square Test
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